Cash ISA consultation
The OFT has received a super complaint from Consumer Focus relating to cash ISAs. A cash ISA (Individual Savings Account) is a type of savings account. The key difference between a cash ISA and other types of savings accounts is that money earned from a cash ISA is tax free.

The case team is currently investigating a range of issues raised in the super complaint. One area the team is particularly interested to learn more about is consumer behaviour and levels of understanding around cash ISAs. The following questionnaire seeks information on your understanding on the interest rate payable on your cash ISA. The purpose of this questionnaire is to provide an indication to the case team of levels of consumer understanding and help shape its analytical focus. 
Questionnaire

Your individual responses will remain confidential. 

This consultation is in two parts. Firstly, we would like you to answer three brief questions about your cash ISA – this should only take a few minutes. In the second section, we would like you to find specific information relating to your cash ISA. 

*** IMPORTANT - Please do not search for any details about your cash ISA prior to starting this consultation as we need opinions both prior to checking and after checking details***

*** IMPORTANT – only few minutes – most recent ones If you have more than one cash ISA, please fill a separate questionnaire for each cash ISA***
Please could you complete all the questions by 5 May 2010.
Completed responses should be sent to: cashisasuper-complaint@oft.gsi.gov.uk.
Part 1

***REMEMBER - Please do not search for any details about your cash ISA prior to starting this consultation as we need opinions both prior to checking and after checking details***
If you have more than one ISA we would appreciate if you could complete this consultation for each cash ISA separately.

Q1. What is the name of your cash ISA provider? Tick the relevant box.
	Lloyds TSB 
	

	Santander (inc. Abbey, Bradford and Bingley and Alliance and Leciester)
	

	Nationwide Building Society
	

	RBS (Royal Bank of Scotland)
	

	HSBC
	

	Barclays
	

	Co-operate Bank
	

	National Savings and Investments 
	

	Northern Rock
	

	Yorkshire Building Society
	

	ING Direct
	

	Direct Line
	

	Yorkshire Bank / Clydesdale Bank
	

	Other bank (please specify)
	

	Other building society (please specify)
	

	Other (please specify)
	

	Don't know
	


Q2. What is the name of the account (e.g. “easy cash ISA”)? Write in the space provided or circle "don't know" if not known.
_____________________

Don’t know

Q3. Without checking - what do you think your current annual interest rate is? Write in the space provided or circle "don't know" if not known.

______%


Don’t know

***IMPORTANT - Now, please find out what the actual interest rate is on your cash ISA (in whatever way you want) – please try to keep note of roughly how long this takes to find. ***

Following that, please fill in the following questions.

Part 2

Q4. Following your research, what is the annual interest rate you are receiving on your cash ISA currently? Write in the space provided or circle "don't know" if you were unable to find this information.

_____%


Don’t know

Q5. What was the main way you found your cash ISA interest rate? Tick only one box.
	Online statement
	

	Provider's website (not online statement)
	

	Paper statement
	

	Other offline information (e.g. information booklet)
	

	Telephone enquiry
	

	Branch enquiry
	

	Online forums
	

	Advertisements 
	

	Other (please specify)




Q6. If you needed to find out your particular cash ISA's account name to find out your interest rate, how did you find this out? Tick only one box.
	Already knew account name
	

	Didn't need to find account name
	

	Online statement
	

	Offline statement
	

	Other (please specify)



Q7. Approximately, in minutes, how long did it take to find the interest rate?
	


Q8. Did you encounter any problems in finding your interest rate? Tick only one box.
	No
	

	Yes (please specify)




Q9. How old is your cash ISA? Tick one box only.
	Six months or less
	

	Between six and 12 months old
	

	Between 12 months and two years old
	

	Older than two years
	

	Don't know
	


Q10. Do you agree to being contacted by one of the cash ISA team if they need more information? If yes please provide your email address.


Yes, my email address is 
__________________
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